Gnevance Redressal Report: Vljay Memorial College of Educatnon, |
Barsu Bagla

Date: 22 Jan ‘2025

Introduction:

. ) : ' ‘_ |
" The students of B.Ed. at Vijay Memotial College of Education, Barsu Bagla, submitted a list of -
- grievances to the college administration. The grievances pertained to the infrastructure and

facilities provided to the students. This report outlines the grievances, the actions taken by the
administration, and the resolution of the issues.

Grievance redressal committee

S No. | Name Designation | Signature
1 Dr. Deepti : Principal ;
2 Mr. Harish kumar Office Suprintendent [___{Wp|%~
3 ‘Ms. Ranjna Kumari Assistant Professor - na
4 Ms. Disha Upadhayay | Assistant Professor L~
5 Mr. Rohan | Student representative | (G0——

Gnevances : . ; ' [

1. Setting up of DEL NET e-resources in the llbrary The students demanded that the college 4
provide DEL NET e-resources in the library to facilitate better research and study.

2. Setting up a green room near the stage in the multipurpose hall. The students requested that a
green room be set up near the stage' in the multipurpose hall to provide a comfortable space for,
students to prepare before events and performances.‘

433 Demand for portable chalkboard: The students demanded that the college provide portable
chalkboards to facilitate teachmg and learning in classrooms.

‘Actlons Taken:

" 1. DEL NET e-résources in the Jibrary: The college administration took immediate action and
subscribed to DEL NET e-resources, The e-resources are now available in the library, and
students can access them for research and study purposes,

2. Green room near the stage in the multipurpose hall: The college administration allocated 2~

room near the stage in the multipurpose hall and converted it into a green room. The room is now

equipped with basic amenities, prov1dln1, a comfortable space for students to prepare before A
events and performances.

Ser

3. Portable chalkboard: Thé college administration procured portable chalkboards and

. vdistril;)uted them to the classrooms. The chalkboards are’ now being used by teachers to facilitate
teaching and learning.
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_-‘Resolution:

| '}he college administration successfully addressed the grievances of the B.Ed., students. The

h ‘. udents are now able to access Dell Net e-resources in the library, use the green room near the
‘stage in the multipurpose hall, and utilize portable chalkboards in classrooms. The prompt action
taken by the administration demonstrates its commitment to providing a conducive learning

| -\énvuonment for its students.

Conclusmn:

' The grievance redressal mechanism at Vijay Memorial College of Education, Barsu Bagla, has

been effective in addressing the concerns of Its students. The college administration's prompt

{ ction has ensured that the students’ grievances are resolved, and their learping experience is
enhanced.
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